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Liberty General Insurance Collaborates with NIA to Empower
its Claims Team to Manage EV Claims Effectively
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Country: India Language: English
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DAILY CURRENT AFFAIRS QUIZ: January 22, 2022

http://bankersdaily.in/daily-current-affairs-quiz-january-22-2022/

9. Which of the following insurance company has collaborated with the National Insurance Academy to manage
electric vehicle claims effectively?

a) Liberty General Insurance

b) Aditya Birla General Insurance
c) Bajaj Allianz General Insurance
d) Bharti AXA General Insurance

e) Edelweiss General Insurance

DAILY CURRENT AFFAIRS QUIZ: January 22, 2022 Dear Bankersdaily Aspirants,

Daily Current affairs Quiz is one of the most important topics to score marks in the Mains Exam of any Banking Exam . This will also act
as a score booster in the Mains Exam.

We are providing the Current Affairs Quiz regularly in our Bankersdaily and you can also attend the Daily Current Affairs in the actual
exam format which will also enhance your time. Check the Current Affairs Quiz of

How to attend the Daily Current Affairs Quiz in Exam Format? Follow the below-given steps.

Click the Below link

Click Start Exam on the forthcoming screen.

&gt;&gt; Click | am Ready to Begin

Answer the Given Questions in the Prescribed time and Click “SUBMIT” and then "END Exam”

Click "REVIEW RESULTS" to check the answers and the Explanations

Please Click The Below Link To Attend The Quiz In The Exam Format And Also To Know The Answers For The Questions.

REVIEW OF EXAM

1. Who was appointed as the Managing Director of the National Highways &amp; Infrastructure Development Corporation Limited
(NHIDCL)?

a) Pradeep Kumar

b) Chanchal Kumar

¢) Sanjeev Kumar

d) Charanjit Singh

e) Pradeep Aggarwal

2. Which country re-elected Mia Amar Mottley as its Prime Minister?

a) Barbados

b) Serbia

¢) Lithuania



http://bankersdaily.in/daily-current-affairs-quiz-january-22-2022/

d) Kazakhstan

e) Turkey

3. Jerri Hamlet was declared as a milk village in Jammu and Kashmir. Where is Jerri Hamlet located?
a) Kathua

b) Udhampur

¢) Reasi

d) Mirpur

e) Kulgam

4. Rama Bijapurkar has resigned from the post of an Independent Director of

a) HDFC Bank

b) Axis Bank

¢) Bandhan Bank

d) ICICI Bank

e) Indusind Bank

5. Jahnavi Dangeti became the first Indian to complete the prestigious NASA programme. Which state does she hail from?
a) Maharashtra

b) Madhya Pradesh

¢) Uttarakhand

e) Uttar Pradesh

e) Andhra Pradesh

6. Who among the following won the International Association of Working Women Award?

a) Sushmita Sen

b) Priyanka Chopra

) Deepika Padukone

d) Alia Bhatt

e) Manju Warrier

7. AgNext Technologies and NAFED has collaborated to organise pulses' quality assessment training for Maharashtra's farmer producer
organisations. Where is the headquarters of the National Agricultural Cooperative Marketing Federation of India Limited?
a) Mumbai

b) Pune

c) New Delhi

d) Gujarat

e) Bengaluru

8. What is the profession of Meat Loaf (who passed away recently)?

a) Author

b) Actor

c) Drummer

d) Singer

e) Politician

9. Which of the following insurance company has collaborated with the National Insurance Academy to manage electric vehicle claims
effectively?

a) Liberty General Insurance




b) Aditya Birla General Insurance

¢) Bajaj Allianz General Insurance

d) Bharti AXA General Insurance

e) Edelweiss General Insurance

10. The world's oldest man Saturnino de la Fuente Garcia passed away. Which country does he belong to?

a) Russia

b) China

) Spain

d) Japan

e) Australia

11. The tagline of ICICI Bank is

a) Always You First

b) Badhti Ka Naam Zindagi

¢) Together We Can

d) Your Perfect Banking Partner

e) Khayal Apka

12. A mutual fund scheme that operates continuously without any limit entry for subscriptions and redemption is

a) close-ended

b) open-ended

¢) mixed fund

d) mutual fund

e) None of these

13. Where is the Dachigam National Park located?

a) Assam

b) Jammu and Kashmir

¢) Uttar Pradesh

d) Andaman and Nicobar Islands

e) Uttarakhand

14. When was the RBI nationalised?

a) 1942

b) 1949

c) 1935

d) 1950

e) 1945

15. What is the capital city of Barbados?

a) Amsterdam

b) Wellington

¢) Bridgetown

d) Capetown

e) Abuja

To Know the Answers for the Quiz, Attend the Current Affairs Quiz — January 22, 2022
Back To Index
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Daily Current Affairs: January 22, 2022
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Liberty General Insurance partners with National Insurance Academy to manage electric vehicle claims
Effectively

o Liberty General Insurance has partnered with the National Insurance Academy to design an industry-first and
certification course on electric vehicles (EVs) for its claims team.

» This course will cover topics such as the anatomy of electric vehicles —private cars, commercial vehicles,
two-wheelers; the present and future of EVs in India and understanding EVs from a claims perspective.

Daily Current Affairs (January 22 like many other sections is inevitable and this also helps to score in the Banking awareness, Static GK,
and Financial Awareness sections.

Remember, Banking Awareness, and Static Awareness Questions are asked from the General Awareness section. This will also help you
to ride your preparations for the forthcoming exams.

Also, Don't forget to attend the now @ our Bankersdaily Tests

State /UT News

Jammu and Kashmir declares Jerri Hamlet as the first milk village

Jammu and Kashmir administration has declared Jerri Hamlet in the Reasi district as the first ‘milk village' of Jammu and Kashmir and
sanctioned 57 more dairy farms under the Integrated Dairy Development Scheme (IDDS) for this hamlet.

This milk village houses 73 individual dairy units with 370 cows, which will give financial security to the local farmers.

Under the IDDS, dairy units of five animals are provided with a 50 per cent subsidy.

This scheme also has a provision for milking machine, bulk milk cooling unit at 50 per cent subsidy (maximum subsidy of %5 lakhs),
paneer making machine, khoya making, Dahi making, cream separator, ice cream making machine, butter and ghee making machine
(maximum subsidy of %3.5 lakhs), milk van (maximum subsidy of %2 lakhs and milk ATM subsidy of %5 lakhs).

Appointments

Chanchal Kumar was appointed as the Managing Director of National Highways &amp; Infrastructure Development Corporation
Limited

Senior IAS officer Chanchal Kumar was appointed as the Managing Director of National Highways &amp; Infrastructure Development
Corporation Limited (NHIDCL) under the Union Ministry of Road Transport &amp; Highways.

He is currently serving in Bihar as the Principal Secretary with the additional charge of the Principal Secretary of GAD, Principal Secretary
of Public Grievances, Grievances and the Mission Director of Bihar Administrative Reform Mission.

Mia Amar Mottley was re-elected as the Prime Minister of Barbados

Mia Amar Mottley was sworn in as Barbados Prime Minister for a second term.

She secured all 30 seats in the House of Assembly, the lower house of Barbados Parliament, giving Barbados' first female leader a
second term as Prime Minister.

The next elections in Barbados had been scheduled for mid-2023.
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Rama Bijapurkar resigns as the Independent Director of ICICI Bank

Rama Bijapurkar has resigned from the post of the Independent Director of ICICI Bank.

She is engaged with an educational institution where she teaches market and business strategy and is also associated with a not-for-
profit organisation, where she researches India's consumer economy.

Awards and Recognitions

Jahnavi Dangeti becomes the first Indian to complete the prestigious NASA programme

A young Andhra Pradesh girl, Jahnavi Dangeti has become the first Indian to complete NASA's International Air and Space Programme
(IASP) at the Kennedy Space Center in Alabama, United States.

She is a member of the International Organization of Aspiring Astronauts (I0OAA).

Sushmita Sen wins the International Association of Working Women Award

Sushmita Sen won the International Association of Working Women Award for outstanding performance by a female actor in a
television series presented by the DC South Asian Film Festival 2021 for Aarya 2.

Aarya was also nominated in the Best Drama Series category at the International Emmys 2021.

Agreements and MoUs signed

AgNext Technologies and NAFED collaborate to organise pulses' quality assessment training for Maharashtra's FPOs

India's leading agri-tech company AgNext Technologies collaborated with the National Agricultural Cooperative Marketing Federation
of India Limited (NAFED) to organise a virtual training and awareness programme for Maharashtra's biggest FPOs (Farmer Producer
Organisations) on pulses' quality assessment.

This training Programme's goal was to educate FPOs on the various market quality standards for toor dal. The commodity (toor dal) is
graded and priced in the market based on this assessment.

Liberty General Insurance partners with National Insurance Academy to manage electric vehicle claims Effectively

Liberty General Insurance has partnered with the National Insurance Academy to design an industry-first and certification course on
electric vehicles (EVs) for its claims team.

This course will cover topics such as the anatomy of electric vehicles —private cars, commercial vehicles, two-wheelers; the present and
future of EVs in India and understanding EVs from a claims perspective.

Obituary

US singer Meat Loaf passed away

The United States singer Meat Loaf passed away at the age of 74.

He was one of the most iconic voices in rock music and tracks such as Dead Ringer For Love, Paradise By The Dashboard Lights and I'd
Do Anything For Love (But | Won't Do That).

His debut ‘Bat Out of Hell' became one of the best-selling albums of all time.

World's oldest man Saturnino de la Fuente Garcia passed away

The world's oldest man, Saturnino de la Fuente Garcia, from Spain passed away at the age of 112 years.

The Guinness World Records named Saturnino de la Fuente Garcia as the world's oldest man in September 2021, when he was 112
years and 211 days old.

He was born on 11 February 1909.

Daily CA- 22 January One-Liners

Jammu and Kashmir declares Jerri Hamlet as the first milk village

Chanchal Kumar was appointed as the Managing Director of National Highways &amp; Infrastructure Development Corporation
Limited

Mia Amar Mottley was re-elected as the Prime Minister of Barbados

Rama Bijapurkar resigns as the Independent Director of ICICI Bank




Jahnavi Dangeti becomes the first Indian to complete the prestigious NASA programme

Sushmita Sen wins the International Association of Working Women Award

AgNext Technologies and NAFED collaborate to organise pulses' quality assessment training for Maharashtra's FPOs

Liberty General Insurance partners with National Insurance Academy to manage electric vehicle claims Effectively

US singer Meat Loaf passed away

World's oldest man Saturnino de la Fuente Garcia passed away

Can you score 20/20 in Today's Current Affairs Quiz? Attempt the Current Affairs Quiz of January 22, 2022, now from the link given

below.
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Liberty General Insurance Collaborates with NIA to
Empower its Claims Team to Manage EV Claims
Effectively

4 January 24, 2022 &

» 47 Views o 0Comments W Collaborates, Empower, EV Claims, Liberty
Jointly Designed an Industry First Certification Course on Electric Vehicles

Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with
the Mational Insurance Acadery (NIA), an institution of global eminence in the field of insurance education, learning
and research to design an Industry first and innovative certification course on Electric Vehicles (EWs) for Liberty's

Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a
considerable market share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles

will be followed by motor insurance for the same. It is thus imperative to have an in-depth knowledge of the new

segment to offer better claim service to the Insurance buyers.

Jointly Designed an Industry First Certification Course on Electric Vehicles

Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with the National
Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design an
Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training

the leading insurance companies in India.
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This exclusive collaboration with NIA, will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of
truth' that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, "Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.

About Liberty General Insurance

Liberty General Insurance Ltd. (LGI) is a joint venture between Liberty Citystate holdings PTE Ltd—a group company of Liberty Mutual
Insurance Group, a diversified global insurer with over 900 offices across the world, headquartered in the U.S. —Enam Securities, and
Diamond Dealtrade. LGl commenced operations in 2013 with the aim of providing comprehensive retail, commercial and industrial
insurance solutions. The company has an employee strength of 1100+ with presence across 100+ locations in 28 states. Its partner
network consists of about 5100+ hospitals and more than 4300 auto service centres. The company offers health and personal accident
insurance, car and two-wheeler insurance, employee compensation insurance, commercial insurance, fire and engineering insurance,
marine insurance and other miscellaneous insurance products in India.

About National Insurance Academy

National Insurance Academy (NIA) is a premier organization in India with a vision to be a global institution of excellence in learning
and research in insurance, pension and allied areas. Its close association with the Insurance industry provides the ‘real life' reference to
its training, education, research and consultancy activities and therefore it is devoted to equip the insurance industry with the best of
talent. The Academy was established in 1980 jointly by the Ministry of Finance, Government of India, Life Insurance Corporation of
India, General Insurance Corporation of India and four Public Sector Insurance Companies and it is now an internationally acclaimed
institution imparting insurance and management education to the senior executives of the Insurance Industry in India and other Afro-
Asian countries from more than 200 companies. Over 6500 senior level officials attend Management Development Training
Programmes at NIA in various functional areas of Life and Non-Life Insurance every year.
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This is to train its claims team
Liberty General Insurance has
partnered with the National
Insurance Academy (NIA) to
design a certification course on
Electric Vehicles (EVs) for the
insurer’s claims team. The move
comes at a time when EVs are
seeing a lot of consumer interest
and are expected to capture a
considerable markert share in the
private vehicle segment. This
would eventually lead to arise in

motor insurance claims.

This is to train its claims team Liberty General Insurance has partnered with the National Insurance Academy (NIA) to design a
certification
course on Electric Vehicles (EVs) for the insurer's claims team. The move comes at a time when EVs are seeing a lot of consumer interest
and are expected to capture a considerable market share in the private vehicle segment. This would eventually lead to a rise in motor
insurance claims. "Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to
provide deeper knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and
precautions to be followed during repair of the vehicle so that Claims can be managed efficiently considering the very different
mechanical structure/components of EVs vis-a-vis the traditional IC Engine vehicles,” the insurer said in a statement. The course will
cover topics such as Anatomy of Electric Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present and future of EVs in
India, Understanding EVs from Claims perspective, it further said, adding that the first batch has just started training.
Published on January 21, 2022
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New Delhi: Liberty General Insurance has partnered with the National Insurance Academy (NIA) to design the industry’s first electric

vehicle (EV) certification course for the claims team.

“The electric vehicle segment has begun to enter the market and is expected to gain significant market share in the private vehicle
segment. As a result, electric vehicle insurance will follow the surge in demand for electric vehicles. Therefore, it is imperative to have

a deep knowledge of the new segment in order to provide better claim services to insurance buyers, “says the press release.
In light of changing market trends, Liberty General Insurance provides in-depth knowledge of electric vehicle components, the impact
on vehicles in the event of an accident, losses from natural disasters, and precautions to be taken during vehicle repairs. Therefore, we

are promoting this training to the claims team. The press release states that complaints can be managed efficiently.

This course covers topics such as the structure of electric vehicles (private vehicles, commercial vehicles, motorcycles). Understand EV

from the perspective of present and future of EV in India and complaints.

The first batch started training conducted by NIA faculty.



https://www.anandmarket.in/liberty-general-insurance-collaborates-with-nia/

RoopamAsthana, CEO and Full-Time Director of Liberty General Insurance, said: “Insurance claims are the” moment of truth “that
provide an opportunity for insurance companies to demonstrate their commitment to providing a great customer experience. Through

such training, we hope that Liberty’'s claims team will have a good knowledge of EVs and will be able to resolve EV claims efficiently. "

Industry experts believe that demand for such vehicles will grow significantly over the next few years as consumers become more aware
of the benefits of EVs. Over the past few years, EVs have emerged as a precursor to clean energy initiatives due to their low or zero
emissions and have rapidly become an important part of the business strategy of their brand suppliers. Today, such vehicles are more
expensive than regular fuel-operated vehicles, but they have unique advantages such as reduced operating costs, minimized pollution,

and saved fuel prices.
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Liberty General Insurance Collaborates with NIA to Empower its Claims Team to Manage EV Claims
Effectively

Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest growing General Insurance
companies in India recently partnered with the National Insurance Academy (MLA), an institution of
global eminence in the field of insurance education, learning and research to design an Industry first and
innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

Liberty General Insurance Collaborates with NIA to Empower its Claims Team to Manage EV Claims Effectively

Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbai, January 20, 2022 : Liberty General Insurance, one of the fastest growing General Insurance companies in India recently
partnered with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning
and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty’'s Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed effic iently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims

perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.



https://www.b4umedia.in/?p=253247

The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim’s team in understanding the future challenges involved while processing clai
ms related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty’s robust
claims team which continues to deliver sup erior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the rece nt introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders’ claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “ At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insura nce claim is the ‘moment of
truth’ that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty’s Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “ Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provi de a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly esta blished themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.

About Liberty General Insurance

Liberty General Insurance Ltd. (LGI) is a joint venture between Liberty Citystate holdings PTE Ltd—a group com pany of Liberty Mutual
Insurance Group, a diversified global insurer with over 900 offices across the world, head quartered in the U.S. —Enam Securities, and
Diamond Dealtrade. LGI commenced operations in 2013 with the aim of providing comprehensive retail, commercial and industrial
insurance solutions. The company has an emp loyee strength of 1100+ with presence across 100+ locations in 28 states. Its partner
network consists of about 5100+ hospitals and more than 4300 auto service centres. The company offers health and personal accident
insurance, car and two-wheeler insurance, employee compensation insurance, commercial insurance, fire and engineering insurance,
marine insurance and other miscellaneous insurance products in India.

About National Insurance Academy

National Insurance Academy (NIA) is a premier organization in India with a vision to be a global institution of excellence in learning
and research in insurance, pension and allied areas. Its close association with the Insuran ce industry provides the ‘real life’ reference
to its training, education, research and consultancy activities and therefore it is devoted to equip the insurance industry with the best
of talent. The Academy was established in 1980 jointly by the Ministry of Finance, Government of India, Life Insurance Corporation of
India, General Insura nce Corporation of India and four Public Sector Insurance Companies and it is now an internationally acclaimed
institution imparting insurance and management education to the senior executives of the Insurance Industry in India and other Afro-
Asian countries from more than 200 companies. Over 6500 senior level officials attend Management Development Training
Programmes at NIA in various functional areas of Life and Non-Life Insurance every year.
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Liberty Common Insurance coverage has partnered with the Nationwide Insurance coverage
Academy (NIA) to design a certification course on Electrical Autos (EVs) for the insurer’s claims
staff. The transfer comes at a time when electrical automobiles are witnessing plenty of client
curiosity and the personal car phase is anticipated to seize a major market share. This may finally

Liberty Common Insurance coverage has partnered with the Nationwide Insurance coverage Academy (NIA) to design a certification
course on Electrical Autos (EVs) for the insurer’s claims staff. The transfer comes at a time when electrical automobiles are witnessing
plenty of client curiosity and the personal car phase is anticipated to seize a major market share. This may finally result in a rise in
motor insurance claims. "Protecting in thoughts the altering market traits, Liberty Common Insurance coverage gives its claims staff
with in-depth data about electrical car elements, affect on automobiles in case of an accident, damages because of pure occasions and
precautions to be taken throughout repairs. is offering this coaching facility to the car in order to effectively handle the claims protecting
in thoughts the very totally different mechanical composition/elements of EVs as in comparison with standard IC engine automobiles,”
the insurer mentioned in a press release. The course will cowl subjects similar to Anatomy of Electrical Autos — Private Automobile,
Industrial Automobile, Two Wheeler; Current and Way forward for Electrical Autos in India Understanding Electrical Autos from the

claims perspective, it added, the primary batch simply began coaching Is.
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Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently
partnered with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning
and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims

perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
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The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries.

Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty continues to
seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, "At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the 'moment of
truth' that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently."

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, "Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy.

This would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims
service for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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NEW DELHI: Liberty General Insurance has partnered with National Insurance Academy (NIA) to design an industry-first and certification

course on electric vehicles (EVs) for its claims team.

“Electric vehicle segment is starting to find its feet and is expected to capture considerable market share in the private vehicle segment.
Consequently, the surge in demand for electric vehicles will be followed by motor insurance for the same. It is thus imperative to have

an in-depth knowledge of the new segment to offer better claim service to the Insurance buyers,” said a press release.

Considering changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be

followed during repair of vehicle so that claims can be managed efficiently, said the press release.

The course will cover topics such as Anatomy of Electric Vehicles — private cars, commercial vehicles, two wheelers; The present & future

of EVs in India, Understanding EVs from Claims perspective.

The first batch has commenced training, which is being conducted by NIA faculty.
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Roopam Asthana, CEO & Whole-Time Director, Liberty General Insurance, said, “Insurance claim is the ‘'moment of truth’ that provides
insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through trainings such as these

we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle EV Claims efficiently.”

Industry experts believe that as consumers become more aware about advantages of EVs, the demand for such vehicles will see
considerable growth in coming years. Over the last few years, EVs have emerged as the bellwether for the clean energy initiative
because of low or zero emissions and quickly established themselves as a vital part of original equipment manufacturers’ business
strategies. Currently, such vehicles come at a premium to regular fuel-run vehicles but they offer their own set of advantages including

lower operational cost, minimal pollution, and savings on fuel prices.
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Mumbai, |January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance
companies in India recently partnered with the Mational Insurance Academy (MIA), an institution of
global eminence in the field of insurance education, learning and research to design an Industry first
gnd innowvative certification course on Electric Viehicles (Evs) for Liberty's Claims Team.

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance companies in India recently
partnered with the

National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design
an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty’s Claims Team.

In the present market scenario, the electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for electric vehicles will be followed by motor insurance for
the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance buyers.
Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with a considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA will help our claim’s team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as

Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
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claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer-focused initiative in India, Liberty
continues to seamlessly process its policyholders’ claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. An insurance claim is the ‘moment
of truth’ that provides insurers with the opportunity to demonstrate their commitment to providing a superior customer experience.
Through training such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as
to settle EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumers become more aware of the advantages of Electric Vehicles, the demand for electric vehicles
may see considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean energy
initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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Mumbal, January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance
companies in India recently partnered with the Mational Insurance Academy (MIA), an institution of global
eminence in the field of insurance education, learning and research to design an Industry first and

innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance companies in India recently
partnered with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning
and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, the electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for electric vehicles will be followed by motor insurance for
the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance buyers.
Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with a considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust

claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
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intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer-focused initiative in India, Liberty
continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. An insurance claim is the ‘moment
of truth' that provides insurers with the opportunity to demonstrate their commitment to providing a superior customer experience.
Through training such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as
to settle EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumers become more aware of the advantages of Electric Vehicles, the demand for electric vehicles
may see considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean energy
initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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New Delhi: Liberty General Insurance has partnered with the National Insurance Academy (NIA) to design the industry's first electric
vehicle (EV) certification course for the claims team.

“The electric vehicle segment is beginning to find a foothold and is expected to gain significant market share in the private vehicle
segment. As a result, electric vehicle insurance will follow the surge in demand for electric vehicles. Therefore, it is essential to have a
deep knowledge of the new segment in order to provide better claim services to insurance buyers, “says the press release.

In light of changing market trends, Liberty General Insurance provides in-depth knowledge of electric vehicle components, the impact
on vehicles in the event of an accident, losses from natural disasters, and precautions to be taken during vehicle repairs. Therefore, we
are promoting this training to the claims team. The press release states that complaints can be managed efficiently.

This course covers topics such as the structure of electric vehicles (private vehicles, commercial vehicles, motorcycles). Understand EV
from the perspective of present and future of EV in India and complaints.

The first batch started training conducted by NIA faculty.

RoopamAsthana, CEO and Full-Time Director of Liberty General Insurance, said: “Insurance claims are the” moment of truth "that
provide an opportunity for insurance companies to demonstrate their commitment to providing a great customer experience. Through

such training, we hope that Liberty's claims team will have a good knowledge of EVs and will be able to resolve EV claims efficiently. "
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Industry experts believe that demand for such vehicles will grow significantly over the next few years as consumers become more aware
of the benefits of EVs. Over the past few years, EVs have emerged as a precursor to clean energy initiatives due to their low or zero
emissions and have rapidly become an important part of the business strategy of their brand suppliers. Today, such vehicles are more
expensive than regular fuel-operated vehicles, but they have unique advantages such as reduced operating costs, minimized pollution,
and saved fuel prices.
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energy initiative because of low or zero emissions and quickly established

themselves as a vital part of original equipment manufacturers' business

“Electric vehicle segment is starting to find its feet and is expected to capture considerable market share in the private vehicle segment.
Consequently, the surge in demand for electric vehicles will be followed by motor insurance for the same. It is thus imperative to have
an in-depth knowledge of the new segment to offer better claim service to the Insurance buyers," said a press release.

Considering changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of vehicle so that claims can be managed efficiently, said the press release.

The course will cover topics such as Anatomy of Electric Vehicles — private cars, commercial vehicles, two wheelers; The present &amp;
future of EVs in India, Understanding EVs from Claims perspective.

The first batch has commenced training, which is being conducted by NIA faculty.

Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance, said, “Insurance claim is the ‘'moment of truth' that

provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through trainings such
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as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle EV Claims
efficiently.”

Industry experts believe that as consumers become more aware about advantages of EVs, the demand for such vehicles will see
considerable growth in coming years. Over the last few years, EVs have emerged as the bellwether for the clean energy initiative
because of low or zero emissions and quickly established themselves as a vital part of original equipment manufacturers' business
strategies. Currently, such vehicles come at a premium to regular fuel-run vehicles but they offer their own set of advantages including
lower operational cost, minimal pollution, and savings on fuel prices.
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Liberty General Insurance Collaborates with NIA to
Empower its Claims Team to Manage EV Claims
Effectively

© 1week azo Gouri Achary

Murmbai, January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance companies in India recently
partnered with the National Insurance Academy (M1A), an institution of global eminence in the field of insurance education, learning and
research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty’s Claims Team.

In the present market scenario, the electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for electric vehicles will be followed by motor insurance for the

same. Itis thus imperative to have an in-depth knowledze of the new segment to offer better claim service to the Insurance buyers.

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest-growing General Insurance companies in India recently
partnered with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning
and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, the electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for electric vehicles will be followed by motor insurance for
the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance buyers.
Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with a considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer-focused initiative in India, Liberty

continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.
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Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, "At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. An insurance claim is the ‘moment
of truth' that provides insurers with the opportunity to demonstrate their commitment to providing a superior customer experience.
Through training such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as
to settle EV Claims efficiently.”
Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”
Industry experts believe that as consumers become more aware of the advantages of Electric Vehicles, the demand for electric vehicles
may see considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean energy
initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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LIBERTY GENERAL INSURANCE
COLLABORATES WITH NIA TO EMPOWER ITS
CLAIMS TEAM TO MANAGE EV CLAIMS

EFFECTIVELY

By Pratik Gangane - 21/01/2022 ® Bl

§  Share onFacebook

Pune, January, 2022: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered
with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research

to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance

buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric

Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present & future of EVs in India, Understanding EVs from Claims
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perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training

the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim’s team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners & intermediaries.
Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty continues to

seamlessly process its policyholders’ claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO & Whole-Time Director, Liberty General Insurance said, "At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘moment of
truth’ that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty’s Claims Team is well equipped with advanced knowledge of EVs so as to settle

EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service

for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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New Delhi: Liberty Normal Insurance coverage has partnered with the Nationwide Insurance coverage Academy (NIA) to design an industry-first

and certification course on electrical autos (EVs) for its claims staff,

“The electrical car phase is beginning to discover its footing and is anticipated to achieve important market share within the personal car phase.

Because of this, elevated demand for electrical autos will likely be adopted by motor insurance coverage. It's crucial that insurers have an in-depth

data of the brand new phase in an effort to present higher claims service, “stated a press launch.

New Delhi: Liberty Normal Insurance coverage has partnered with the Nationwide Insurance coverage Academy (NIA) to design an

industry-first and certification course on electrical autos (EVs) for its claims staff.

“The electrical car phase is beginning to discover its footing and is anticipated to achieve important market share within the personal
car phase. Because of this, elevated demand for electrical autos will likely be adopted by motor insurance coverage. It's crucial that

insurers have an in-depth data of the brand new phase in an effort to present higher claims service, “stated a press launch.

In view of the altering market traits, Liberty Normal Insurance coverage facilitates coaching for its claims staff to supply in-depth data
concerning the parts of an electrical car, influence on autos within the occasion of an accident, injury brought on by pure disasters and

precautions to be taken throughout car repairs. The record states that claims could be successfully managed.

The course will cowl subjects such because the anatomy of electrical autos — personal automobiles, business autos, two wheelers;

Understanding EVs within the context of present and future claims of EVs in India.

The primary batch has began coaching, which is being performed by NIA school.

Roopam Asthana, CEO and full-time director, Liberty Normal Insurance coverage, stated: By any such coaching, we wish to be certain

that Liberty’s claims staff is provided with the most recent data of EVs in order that EV claims could be successfully resolved. “

Trade consultants consider that as shoppers develop into extra conscious of the advantages of EVs, the demand for such autos will
improve considerably within the coming years. Over the previous few years, EVs have emerged as a bell for clear power initiatives

because of low or zero emissions and have shortly established themselves as an vital a part of the unique tools producers’ enterprise
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technique. At the moment, such autos come at a premium for normal fuel-powered autos however they provide their very own benefits,

together with decrease operational prices, minimal air pollution and financial savings in gas costs.
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NEW DELHI: Liberty General Insurance has partnered with the National Insurance Academy
(NIA) to design an industry-first and electric vehicle (EV) certification course for its claims
team.

“The electric vehicle segment is starting to find its feet and should capture considerable market share in the passenger vehicle segment.
Therefore, the increase in the demand for electric vehicles will be followed by car insurance for the same. It is therefore imperative to
have an in-depth knowledge of the new segment to offer a better claims service to insurance buyers,” reads a press release.

In light of changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper knowledge
of electric vehicle components, impact on vehicles in the event of an accident, loss due to natural occurrences and precautions to be
followed when repairing the vehicle so that claims can be handled effectively, the press release said.

The course will cover topics such as the anatomy of electric vehicles — passenger cars, utility vehicles, two-wheelers; The present and
future of EVs in India, understanding EVs from a claims perspective.

The first batch has started training, which is conducted by NIA faculty.

Roopam Asthana, CEO and Full-Time Director of Liberty General Insurance, said, “The insurance claim is the ‘moment of truth' that
provides insurers with the opportunity to demonstrate their commitment to delivering a superior customer experience. Through
trainings like this, we want to ensure Liberty's claims team is well-equipped with advanced EV knowledge to effectively resolve EV-

related claims.”
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Industry experts believe that as consumers realize the benefits of electric vehicles, the demand for these vehicles will grow tremendously
in the coming years. In recent years, electric vehicles have become the forerunner of the clean energy initiative due to their low or zero
emissions and have quickly established themselves as an essential part of the business strategies of original equipment manufacturers.
Currently, these vehicles are more expensive than regular fuel vehicles, but they offer their own benefits, including lower operating
costs, minimal pollution, and fuel price savings.
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NEW DELHI: Liberty General Insurance has partnered with the National Insurance Academy
{NIA) to design an industry-first and electric vehicle (EV) certification course for its claims

team.
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New Delhi: Liberty General Insurance has partnerad with the National Insurance Academy (INI[A) to create an industry-first and
certification course on Electric Vehicles (EVs) for its claims team.

“Electric vehicle segment has started gaining ground and the personal vehicle segment 1s expected to capiure considerable market

share. As a result, there will be motor insurance for the same followed by an increase in the demand for electric vehicles. Thus it is

imperative to have in-depth knowledge of the new segment to provide better claims service to the insurance buvers,” a press release
said.
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NEW DELHI: Liberty General Insurance has partnered with the National Insurance Academy
(NIA) to design an industry-first and electric vehicle (EV) certification course for its claims
team.
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Liberty Normal Insurance coverage collaborates with NIA

NEW DELHI: Liberty Normal Insurance coverage has partnered with Nationwide Insurance coverage Academy (NIA) to design an
industry-first and certification course on electrical automobiles (EVs) for its claims staff.

“Electrical automobile section is beginning to discover its ft and is anticipated to seize appreciable market share within the personal
automobile section. Consequently, the surge in demand for electrical automobiles can be adopted by motor insurance coverage for a
similar. It's thus crucial to have an in-depth information of the brand new section to supply higher declare service to the Insurance

coverage patrons,” stated a press launch,

NEW DELHI: Liberty Normal Insurance coverage has partnered with Nationwide Insurance coverage Academy (NIA) to design an

industry-first and certification course on electrical automobiles (EVs) for its claims staff.

“Electrical automobile section is beginning to discover its ft and is anticipated to seize appreciable market share within the personal
automobile section. Consequently, the surge in demand for electrical automobiles can be adopted by motor insurance coverage for a
similar. It's thus crucial to have an in-depth information of the brand new section to supply higher declare service to the Insurance

coverage patrons,” stated a press launch.

Contemplating altering market traits, Liberty Normal Insurance coverage is facilitating this coaching for its claims staff to offer deeper
information of electrical automobile parts, affect on automobiles in case of an accident, loss attributable to pure occasions and

precautions to be adopted throughout restore of auto in order that claims might be managed effectively, stated the press launch.

The course will cowl subjects similar to Anatomy of Electrical Autos — personal automobiles, industrial automobiles, two wheelers; The

current & way forward for EVs in India, Understanding EVs from Claims perspective.

The primary batch has commenced coaching, which is being performed by NIA college.

Roopam Asthana, CEO & Entire-Time Director, Liberty Normal Insurance coverage, stated, “Insurance coverage declare is the 'second
of fact’ that gives insurers the chance to exhibit its dedication to offering superior buyer expertise. By way of trainings similar to these
we need to be certain that Liberty’s Claims Group is effectively outfitted with superior information of EVs in order to settle EV Claims

effectively.”
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Business specialists imagine that as customers develop into extra privy to benefits of EVs, the demand for such automobiles will see
appreciable progress in coming years. Over the previous few years, EVs have emerged because the bellwether for the clear vitality
initiative due to low or zero emissions and shortly established themselves as an important a part of authentic tools producers’ enterprise
methods. At present, such automobiles come at a premium to common fuel-run automobiles however they provide their very own set

of benefits together with decrease operational value, minimal air pollution, and financial savings on gas costs.

Mint Newsletters * Enter a legitimate e-mail Enter a legitimate e-mail * Thanks for subscribing to our e-newsletter. Subscribe to

Back To Index




Publication: APN News Edition: Online Coverage

Country: India Language: English

Published Date |20 Jan 2022 Journalist: Bureau

Liberty General Insurance Collaborates with NIA to Empower its Claims Team to Manage EV Claims

Effectively

https://www.apnnews.com/liberty-general-insurance-collaborates-with-nia-to-empower-its-claims-team-to-manage-ev-
claims-effectively/

Liberty General Insurance Collaborates with NIA
to Empower its Claims Team to Manage EV Claims
Effectively

Published on January 20, 2022

Jointly Designed an Indusiry First Certification Course on Eleciric Vehicles

Mumbai : Liberty General Insurance, one of the fastest growing General Insurance companies in India recently
partnered with the National Insurance Academy (NI4), an institution of global eminence in the field of insurance
education, learning and research to design an Industry first and innovative certification course on Elactric Vehicles
(EV=) for Liberty's Claims Team.

In the present market scenatio, electric vehicle segment is starting to find its feet and is expected to capture a
considerable markst share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles
will be followed by motor insurance for the same. It is thus imperative to have an in-depth kmowledge of the new
segment to offer better claim service to the Insurance buyvers.

Published on January 20, 2022 Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbai : Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with the
National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design
an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training

the leading insurance companies in India.
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This exclusive collaboration with NIA, will help our claim’s team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders’ claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, "At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of
truth’ that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty’s Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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This exclusive collaboration with NIA, will help insurer’s claim's team in understanding the future
challenges involved while processing claims related to different part assemblies including Battery
Packs. Battery cells, repairability of damages due to likely perils such as Flood/Inundation, Fire,
Impact damage etc, and its impact related to EVs

This exclusive collaboration with NIA, will help insurer’s claim’s team in understanding the future challenges involved while processing
claims related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs

Mumbai:

Liberty General Insurance has partnered with Pune based National Insurance Academy (NIA), to design an Industry first and innovative
certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that claims can be managed efficiently considering the very different mechanical

structure/components of EVs vis-a-vis the traditional IC Engine vehicles.



https://asiainsurancepost.com/archives/17637

The course will cover topics such as anatomy of EVs — private cars, commercial vehicles, two wheelers; the present &amp; future of EVs
in India, understanding EVs from claims perspective.

This exclusive collaboration with NIA, will help insurer’s claim’s team in understanding the future challenges involved while processing
claims related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs.

Speaking on the occasion, Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “Through trainings such
as these we want to ensure that Liberty's claims team is well equipped with advanced knowledge of EVs so as to settle EV Claims
efficiently.”

G Srinivasan, director, NIA said, “Electric vehicles are the future of automobile industry in India in view of its positive environmental
impact.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies.

The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles. However, electric vehicles offer their
own set of advantages including lower operational cost, minimal pollution, and savings on fuel prices.
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Jointly designed an industry first certification course on electric vehicles

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently
partnered with the National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning

and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance

for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance

buyers.
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Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present & future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training

the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim’s team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty’s robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners & intermediaries.
Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty continues to

seamlessly process its policyholders’ claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO & Whole-Time Director, Liberty General Insurance said, "At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of
truth’ that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty’s Claims Team is well equipped with advanced knowledge of EVs so as to settle

EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service

for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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Pune: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with the National
Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design an
Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims

perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
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The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘moment of
truth' that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.

About Liberty General Insurance

Liberty General Insurance Ltd. (LGI) is a joint venture between Liberty Citystate holdings PTE Ltd—a group company of Liberty Mutual
Insurance Group, a diversified global insurer with over 900 offices across the world, headquartered in the U.S. —Enam Securities, and
Diamond Dealtrade. LGl commenced operations in 2013 with the aim of providing comprehensive retail, commercial and industrial
insurance solutions. The company has an employee strength of 1100+ with presence across 100+ locations in 28 states. Its partner
network consists of about 5100+ hospitals and more than 4300 auto service centres. The company offers health and personal accident
insurance, car and two-wheeler insurance, employee compensation insurance, commercial insurance, fire and engineering insurance,
marine insurance and other miscellaneous insurance products in India.
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recently parinered with the National Insurance Academy (NIA), an institution of global eminence in the
field of insurance education, learning and research to design an Indusiry first and innovative
certification course on Electric Vehicles (EVs) for Liberty's Claims Team

Liberty General Insurance Collaborates with NIA to Empower its Claims Team to Manage EV Claims Effectively by Our Corresspondent
Jan 20, 2022

Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbeai : Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with the
National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design
an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be

followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
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structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims
perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of
truth' that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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Liberty General Insurance Collaborates with NIA to Empower its Claims Team to Manage EV Claims
Effectively

Jointly Designed an Industry First Certification Course on Electric Vehicles

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently partnered with the
National Insurance Academy (NIA)}, an institution of global eminence in the field of insurance education, learning and research to design an Industry

first and innovative certification course on Electric Vehicles (EVs) for Liberty’s Claims Team.

Mumbai, January 20, 2022: Liberty General Insurance, one of the fastest growing General Insurance companies in India recently
partnered with the

National Insurance Academy (NIA), an institution of global eminence in the field of insurance education, learning and research to design
an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty's Claims Team.

In the present market scenario, electric vehicle segment is starting to find its feet and is expected to capture a considerable market
share in the private vehicle segment. Consequently, the surge in demand for the electric vehicles will be followed by motor insurance
for the same. It is thus imperative to have an in-depth knowledge of the new segment to offer better claim service to the Insurance
buyers.

Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles. The course will cover topics such as Anatomy of Electric
Vehicles — Private Cars, Commercial Vehicles, Two Wheelers; The present &amp; future of EVs in India, Understanding EVs from Claims

perspective. The program will provide attendees with considerable edge in the market in terms of knowledge and claims operations.
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The first batch has just commenced training, which is being conducted by highly qualified NIA faculties with rich experience in training
the leading insurance companies in India.

This exclusive collaboration with NIA, will help our claim's team in understanding the future challenges involved while processing claims
related to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as
Flood/Inundation, Fire, Impact damage etc, and its impact related to EVs. This training is yet another step to empower Liberty's robust
claims team which continues to deliver superior claim services to its customers, network workshops, OEM partners &amp;
intermediaries. Remarkably, with the recent introduction of Liberty 365, a one of its kind customer focused initiative in India, Liberty
continues to seamlessly process its policyholders' claims 365 days a year including weekends and public holidays too.

Speaking on the occasion, Mr. Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “ At Liberty General
Insurance, our focus has always been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of
truth' that provides insurers the opportunity to demonstrate its commitment to providing superior customer experience. Through
trainings such as these we want to ensure that Liberty's Claims Team is well equipped with advanced knowledge of EVs so as to settle
EV Claims efficiently.”

Speaking on the development, Mr. G Srinivasan, Director, National Insurance Academy said, “ Electric vehicles are the future of
automobile industry in India in view of its positive environmental impact. It was indeed a pioneering step by Liberty General insurance
to build expertise in their team by designing an innovative certification course in collaboration with National Insurance Academy. This
would ensure that Liberty General insurance team has the competency to provide a meaningful coverage and efficient claims service
for electric vehicles.”

Industry experts believe that as consumer become more aware about the advantages of Electric Vehicles, the demand for electric
vehicles may see a considerable growth in the coming years. In the last few years, EVs have emerged as the bellwether for the clean
energy initiative because of the low or zero emissions and quickly established themselves as a vital part of the OEM (original equipment
manufacturer) business strategies. Currently, such vehicles come at a slightly premium price compared to regular fuel-run vehicles.
However, electric vehicles offer their own set of advantages including lower operational cost, minimal pollution, and savings on fuel
prices.
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Liberty General Insurance has partnered with the National Insurance Academy (NIA), an institution in the field of insurance education,
learning and research to design an Industry first and innovative certification course on Electric Vehicles (EVs) for Liberty’'s Claims Team.
Reportedly the popularity of electric vehicle segment is expected to capture a considerable market share in the private vehicle segment.
Considering the changing market trends, Liberty General Insurance is facilitating this training for its claims team to provide deeper
knowledge of electric vehicle components, impact on vehicles in case of an accident, loss due to natural events and precautions to be
followed during repair of the vehicle so that Claims can be managed efficiently considering the very different mechanical
structure/components of EVs vis-a-vis the traditional IC Engine vehicles.

This collaboration with NIA, will help our claim’s team in understanding the future challenges involved while processing claims related
to different part assemblies including Battery Packs, Battery cells, repairability of damages due to likely perils such as Flood/Inundation,
Fire, Impact damage etc, and its impact related to EVs.

Roopam Asthana, CEO &amp; Whole-Time Director, Liberty General Insurance said, “At Liberty General Insurance, our focus has always
been on providing efficient insurance solutions to our customers. Insurance claim is the ‘'moment of truth’ that provides insurers the
opportunity to demonstrate its commitment to providing superior customer experience. Through trainings such as these we want to

ensure that Liberty’s Claims Team is well equipped with advanced knowledge of EVs so as to settle EV Claims efficiently.”
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G Srinivasan, Director, National Insurance Academy said, “Electric vehicles are the future of automobile industry in India in view of its
positive environmental impact. It was indeed a pioneering step by Liberty General insurance to build expertise in their team by
designing an innovative certification course in collaboration with National Insurance Academy. This would ensure that Liberty General
insurance team has the competency to provide a meaningful coverage and efficient claims service for electric vehicles.”

The Banking &amp; Finance Post is an initiative of Elets Technomedia Pvt Ltd, existing since 2003.

Now, Elets' YouTube channel, a treasure of premier innovation-oriented knowledge-conferences and awards, is also active. To Subscribe
Free, Click Here.

Get a chance to meet the Who's who of the NBFCs and Insurance industry. Join Us for Upcoming Events and explore business
opportunities. Like us on Facebook, connect with us on LinkedIn and follow us on
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